Service Alberta Survey of Albertans, February 2003

Topline Results

Question
%
Response

Have you ever heard or seen anything about Service Alberta?
11%
Yes

The last time you accessed or tried to access service or information from the GOA, how easy or difficult was it?

· All methods

· Mail/fax

· In person

· Internet

· Telephone
68%

76%

72%

64%

59%
Somewhat to very easy



Did you encounter any of the following problems:

· Got bounced from one person to another

· Didn’t know where to start

· Had trouble with automatic telephone answering systems

· Put on hold for a long period of time

· Telephone lines were busy

· Couldn’t find the service in the Blue pages

· Traveled to one location; told you had to go to another

· Concerned about security e.g. credit card, personal info

· Had trouble finding the service on the Internet

· Parking was difficult

· Could not get there by public transportation

· Had to travel too great a distance
25%

24%

24%

24%

23%

16%

14%

13%

11%

11

7%

6%
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

How satisfied are you with the service or information you received the last time you:

· Accessed service over the counter 

· Visited a GOA Web site

· Called a GOA telephone number
76%

72%

63%
Somewhat to very satisfied

Somewhat to very satisfied

Somewhat to very satisfied

When accessing GOA services and information in person or over the counter, how important are each of the following:

· Being able to access reliable information on a service

· Knowing where to go for a specific service

· Being able to complete a whole service process in one place

· Being able to go to one place for all the services I need


91%

65%

89%

60%

89%

53%

82%

49%
Somewhat to extremely

Extremely

Somewhat to extremely

Extremely

Somewhat to extremely

Extremely

Somewhat to extremely

Extremely

Extent of agreement that when accessing GOA services, your privacy will be protected in a secure manner:

· By telephone

· Over-the-counter

· Via Internet
81%

80%

68%
Somewhat to strongly

Somewhat to strongly

Somewhat to strongly

How satisfied are you with your current ability to access GOA information and services?

· All Albertans

· Albertans who accessed GOA services in past 6 months
58%/28%

74%/17%
86% Satisfied/neutral

88% Satisfied/neutral
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