
 

Project Sponsorship   
 

If you would like to find out more about this project or the Public 
Sector Service Delivery Council, please feel free to contact project 
sponsors Ellen Waxman and Bette-Jo Hughes.   

 
Ellen Waxman 
Director 
Service Delivery Strategy Branch 
Integrated Service Delivery Division 
Ministry of Consumer and Business Services 
Government of Ontario 
(416) 326-1958 
ellen.waxman@cbs.gov.on.ca 

Bette-Jo Hughes 
Director  
Government Agents Branch 
Ministry of Management Services  
Government of British Columbia 
(250) 356-2031 
bettejo.hughes@gems6.gov.bc.ca  
 
 

 
 


